Important Safety Message
About Natural Gas Cross Bores
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A cross bore can happen when underground utilities intersect and
create an obstruction. They sometimes occur between natural gas
lines and sewer lines, and they are usually identified when customers
are having sewer lines cleaned or maintained due to a blockage.

More and more facility operators and their contractors install
underground facility lines using trenchless technology. Before using
such technology, excavators are required to call 811 and request the
marking of underground facility lines in the area of excavation. After
existing facility lines are marked, excavators are required to hand dig
and find these facility lines before they bore over or under the lines.
If sewer lines are not marked, excavators may “bore” through these
lines and leaving a facility line (gas piping, electric or
telecommunication cables) inside the sewer line without even
knowing it.
The presence of a facility line in a sewer line (“cross bore”) can go
undetected for months, even years. Eventually a sewer backup
develops and a plumber is called to remove the blockage. It is a
common practice for plumbers to use a mechanical rotary device to
root out the blockage. This process almost always damages the
facility line that was bored through the sewer line. If an electric line
is cut, the plumber can be seriously injured and/or cause major
property damage. If a natural gas line is cut, the natural gas will
escape to the atmosphere and may do so by entering structures
creating many potential dangers.

Safety Precautions:

What to do if damage occurs:

Before starting the process of cleaning out a sewer line, remember to:
• Call 811 and request an emergency ticket to get the underground facility lines
for the property marked;
• Inquire with the owner, occupant or building maintenance people to determine:
- The location of the sewer facilities such as clean outs,
- If there has been any recent excavation to install underground
facility lines.
• If the markings for existing underground facility lines cross the path of a sewer
line, it may be a cross bore that is causing the blockage.
• Use a camera to identify the location of the blockage. If the evidence of recent
excavation or the marking for a facility line is the same distance from the
building as the blockage, again, there may well be a cross bore causing the
blockage.
• If you reasonable suspect or determine the blockage is caused by a cross bore,
- Do not attempt to clear the blockage with a mechanical device.
- Get help from the facility operator that may be involved.
- Hand dig the area where the blockage and/or cross bore may exist.
• If a cross bore is discovered,
- Contact the facility operator involved if not on site already.
- If you suspect a natural gas leak by smelling, seeing or hearing
gas escaping.
• Leave the area immediately
• Don’t use anything electrical that may create a spark. This includes a cell phone
• After leaving the area, call the facility operator and call 911.
• Don’t attempt to locate the source of the leak.
• Don’t attempt to stop a leak.

• Leave the area immediately.
• Warn others to stay away.
• From a safe place, call the facility operator and 911.

What to do if you smell
natural gas:
• Do not attempt to turn natural gas valves on or off.
• Do not turn on or off any electric switch; this could cause
a spark and ignite the gas.
• Do not use your cell phone or even a flashlight.
• Do not smoke, use a lighter or strike a match.
• Do not start or stop nearby vehicles or other machinery.

Uniform Color Code
When the utility companies mark the lines, each one will have
a different color representing what is below. The chart below
portrays the Uniform Color Code for marking lines:
ELECTRIC
GAS-OIL-STEAM
TELEPHONE-CATV
WATER

SEWER
RECLAIMED WATER
TEMP. SURVEY MARKINGS
PROPOSED CONSTRUCTION

