Can You Smell a
Natural Gas Leak?

Natural gas is actually odorless and colorless. We add an
unpleasant odorant so you can smell it. Natural gas is one
of the cleanest and safest energy sources available, but
leaks can occur in rare instances.

Signs of an indoor gas leak:

+an odor that smells like rotten eggs

« pilot or burner flames reaching abnormal heights
+ unusual noises coming from your gas equipment

Signs of an outdoor gas leak:

« dirt or debris being blown into the air

« persistent bubbles from wet areas on the ground

« vegetation over or near a pipeline appears discolored or dead

If you smell natural gas or notice any of these signs, leave
the area immediately. DO NOT attempt to find the leak
yourself.DO NOT turn on any electrical switches.DO NOT
use the telephone in your home. Leave immediately, go to
a nearby phone and call PSNC Energy at 1-877-776-2427.
We'll send someone right away to investigate.
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